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 MobiCall: Alarm, Conference, & Information System

Industry-tested alarm management for security, 
telecommunications, & information technology.

• Alarm notifi cation, mobilization and evacuation
• Emergency calls (911/112/999)
• Personal security
• Conferences and hotlines
• Voice recording
• Customer-specifi c applications

 Expansion to Maximum Availability:
• Fully redundant, centrally-managed Mobicall systems within 
 network with automatic “hot standby” switching
• Freely defi nable Master / Slave responsibility per alarm input
• Watchdog, backup and version concepts

 Fully Integrated Solutions with:
•  Alcatel-Lucent, Aastra, Avaya, Cisco Systems, Ericsson,
   Nortel, Panasonic, Philips, Siemens
•  Interfaces:
   ISDN Q.Sig-GF (CorNet), PCM, PSTN / high-impedance 
  (recording), H.323 / SIP, XML and Message Link (IP serial)

 Alarm Triggering:
• From every telephone
• Potential free signal contact inputs and outputs
•  Fully integrated solution with IP-WAGO-I/O-SYSTEM 750 
   components (www.wago.com)
•  Contact management for 64 I/O controllers distributed   
   centrally or decentrally within the network

 Flexible Integrated Interfaces:
• Serial interface / IP e.g. ESPA4.4.4 / ESPA+, OPC  to 
 nurse call, emergency call, fi re alarm and building master
 control systems
• Network interfaces: Email, SNMP,  for the integration of
 IT alarms via the management tools HP Openview, 
 BMC Patrol, Tivoli, Cisco Works, Peregrine, OmniVista

New Voice Designer for SNMP (Flowchart Script Editor)
• PC keyboard / Emergency keys (client software)
• Web infrastructure for standardized and situation-specifi c 
 triggering of alarm scenarios
• XML level on IP telephones with graphic display
• Video alarm (movement alarm and image analysis)

 Alarm Management:
• Centralized administration for several MobiCall systems
    within a LAN/WAN network
• User-friendly and independent management via alarm
    center and  optional WEB interface possible
• Manual or automated group and personnel 
 administration, supporting LDAP capability
• Management of up to 128 interfaces per MobiCall System
• Information distribution in serial or parallel mode with or 
 without conference setup to individuals and groups 
    (Text, Voice message, XML and Video)
• Confi rmation and escalation scenarios
• Comprehensive time controls for disposition plans
• Statistics processsing for alarm procedures

 Web Management Capabilities:
• Access management based on responsibility levels (ACLs)
• Messenger
• Search and playback of the recorded calls
• Web Visualizer (integrated layout tool)

 Alarm Message Receiver: 
• All telephones by means of voice message
• System terminals with voice and text message 
    (Video integration possible with XML-enabled telephones)
•  Mobile terminals DECT & WiFi
•  New Voice is certifi  ed by Spectralink: www.spectralink.com
•  GSM with text and visual information (SMS / MMS / Video)
•  Email, internal and external pager by means of text information
•  Loudspeaker via IP

Mobicall is multi-functional, fl exible, and future-proof
(Security over IP)... Your Investment Protection!

The leader in format, thanks to almost two decades of 
experience as System Integrator in the converging market and to 
ongoing further development in the United States and Europe.

For more detailed information about exhibitions and road shows, 
please visit our homepage.


